
Support
98% CSAT Customer Satisfaction Score. 
Under 1hr average response time.
Multi-channel support and a dedicated
support team with deep product knowledge.

A reliable partner with continuity you can
trust. Our balanced, experienced
leadership team brings wide-ranging
perspectives and higher ed know-how.

Currently operating under Chapter 11 bankruptcy
protection, as publicly disclosed in federal
filings. Portions of the portfolio are being
purchased by third parties. Publicly announced
leadership changes and restructuring.

Vendor stability

Watermark AnthologyKey differentiator

Evaluating Watermark as an alternative to Anthology
Don’t wait for things to get better. Choose stability and trust today.

“We have had the best response rate of 75%, compared to the past tool we used to have, Anthology,

which is only 15%.” - LMS admin, G2 verified review
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Take your first step. Request a meeting.

As a leader leveraging Anthology today, you may be evaluating if this is the trusted partner your campus needs. The stakes for
higher education have never been higher and your institution deserves a partner that demonstrates financial stability, effective
management, and investing in products that serve you and your community.

At Watermark, we hold this responsibility dear. For more than 25 years, we have supported more than 1,500 colleges and
universities with assessment, accreditation, course evaluations, student success, and faculty information management. And
with dedicated migration plans specifically designed to move from Anthology to Watermark, it’s easier and faster than you
think, with customers typically going live in 3-6 months.

See why institutions select Watermark over Anthology.↓

Product roadmap &
innovation

Customers who migrate to Watermark describe
their prior systems as feeling “stagnant”,
“outdated”, and not actively enhanced.

Continuous investment brings innovation,
including AI, to our solutions. 
400+ product enhancements released in
the last year, including 150+ client ideas.

Integrations

Deep integrations with all major LMSes,
SISes, and between Watermark products
to streamline administration and
centralize data for a full picture of
institutional effectiveness.

Customers report challenges with limited,
time-consuming LMS and SIS integrations.
Gaps in integrations between Anthology tools.

Reporting & insights

Robust reporting and immediate data
insights to identify trends, track metrics,
inform decisions, and support continuous
campus improvement.

Customers report challenges with limited,
time-consuming LMS and SIS integrations.
Gaps in integrations between Anthology tools.

Customers report longer response times, less
help desk access, and email as the only channel
to receive support.

Customer reviews
93% Customer Retention Rate. Multiple
solutions receiving top marks, including
two products in G2’s top 50 education
products for 2025.

Fewer publicly available Anthology customer
reviews on their comparable institutional
effectiveness solutions relative to Watermark.

https://www.watermarkinsights.com/request-demo/

